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INTRODUCTION

Analysing alumni feedback is a crucial component of assessing the effectiveness and
impact of a college education. Alumni feedback provides valuable insights into various aspects
of the college experience, including academic quality, campus life, support services, and the
overall preparedness for post-graduation endeavours. By systematically collecting and
analysing alumni feedback, colleges can gain a deeper understanding of their strengths and
areas for improvement, ultimately enhancing the educational experience for current and future

students.

This feedback not only helps in understanding alumni perspectives but also aids in

identifying areas for enhancement and innovation.
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ALUMINI FEEDBACK ANALYSIS

Summary of Alumni feedback Analysis

Responses in %

Sl. | Parameters Excellent | Good Average
NO

Feedback Questions on Academics

1 | How would you rate the support and 47.7 40.9 11.4
guidance provided by faculty and staff
during your time at college?

2 | How did you rate the curriculum for your 29.5 54.5 15.9
degree?

3 | How would you describe your overall 40.9 36.4 22.7
experience at MSTM Arts and Science
college?

4 | How satisfied were you with the 57.4 38.3 4.3
maintenance and cleanliness of the campus
facilities?

5 | How would you rate the technological 27.3 27.3 43.2
infrastructure and resources available on
campus (Computer, WIFI, Online learning
platform)?

6 | How would you rate the variety and 25 38.6 36.4
availability of extracurricular activities and
clubs offered by the college during your
time there?

7 | How would you rate the effectiveness of the | 34.1 40.9 25
college’s administrative staff in handling
student enquiries, concerns and
administration process?
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Summary of Alumni feedback Analysis

Responses in %

Sl. | Parameters Excellent | Good Average
NO

Feedback Questions on Academics

8 | How satisfied were you with the quality of | 50 27.3 22.7
teaching and instruction with in your
department during college time?

Summary of Alumni feedback Analysis

Responses in %

S1. | Parameters Yes No
NO

Feedback Questions on Academics

9 | How would you rate the level of interaction | 70.5 25
and engagement between students and
faculty?

10 | Your suggestions or recommendations to If any...
enhance the overall experience of the
college.
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Department
44 responses

@ English

@ B.COM

@ Travel and Tourism
@® BBA

@ Food Technology
@ Chemistry

@ Physics

@ Mathematics

12V

Academic Year
44 responses

@ 2019-2020
@ 2020-2021
® 2021-2022
@ 2022-2023
@ 2023-2024
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The Following graphical representations show the Alumni Feedback Analysis

1.How would you rate the support and guidance provided by faculty and staff during your time at

college?
44 responses

@ Excellent
® Good

a @ Average

The feedback indicates a significant majority of alumni, 88.6%, rated the support and
guidance they received as either "Excellent" or "Good". This high percentage indicates a

strong positive sentiment towards the faculty and staff's support and guidance.

2 . How did you rate the curriculum for your degree.
44 responses

@ Excellent
@ Good
@ Average

Based on the feedback analysis, the majority of respondents rated the curriculum for their
degree as good at 54.5%. This indicates overall satisfaction with the curriculum.29.5%

students rated it as excellent and 15.9% for average.
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3. How would you describe your overall experience at MSTM Arts and Science College ?

44 responses

@ Excellent
@ Good
@ Average

The pie chart represents the responses of the overall experience at MSTM Arts and Science
College, the largest segment of the pie chart at 40.9% excellent experience in the institution,

36.4 % of the students’ rate it is good and 22.7% as average.

4.How satisfied were you with the maintenance and cleanliness of the campus facilities?

47 responses

@ Excellent
@® Good
@ Average

The feedback analysis indicates that a vast majority of alumni, 95.7%, rated their satisfaction
with the maintenance and cleanliness of the campus facilities as either "Excellent" or "Good".

This indicates a strong positive sentiment towards the upkeep and hygiene of the campus.
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5.How would you rate the technological infrastructure and resources available on campus

(Computer, Wi-Fi, Online learning platform)?
44 responses

@ Excellent
@ Good
© Average
@ Goog

The feedback indicates a mixed level of satisfaction among alumni regarding the
technological infrastructure and resources on campus. While 54.6% (combining Excellent
and Good) of the respondents rated their experience positively, a significant 43.2% rated it as

average.

6.How would you rate the variety and availability of extracurricular activities and clubs offered by the

college during your time there?
44 responses

@ Excellent
@ Good
@ Average

The feedback indicates a moderately positive level of satisfaction among alumni regarding
the variety and availability of extracurricular activities and clubs. While 63.6% (combining
Excellent and Good) of the respondents rated their experience positively, a significant 36.4%

rated it as average.
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7.How would you rate the effectiveness of the colleges administrative staff in handling students

enquiries, concerns and administration processes?
44 responses

@ Excellent
@ Good
@ Average

The feedback indicates a generally positive level of satisfaction among alumni regarding the
effectiveness of the college's administrative staff. A combined 75% of the respondents rated

their experience as either "Excellent" or "Good," while 25% rated it as "Average."

8.How satisfied were you with the quality of teaching and instruction with in your department during

college time?
44 responses

@ Excellent
@ Good
@ Average

Based on the alumni feedback analysis report, it appears that 50% of respondents rated the
quality of teaching and instruction within their department during college time as "Excellent,"
while 27.3% rated it as "Good," and 22.7% rated it as "Average." This suggests a generally
positive sentiment towards the quality of teaching and instruction, with a significant portion

of respondents expressing high satisfaction.
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9.How would you rate the level of interaction and engagement between students and faculty?

44 responses

@ Excellent
@ Good

@ Average
® Yes

@ No

In analyzing the alumni feedback report on the level of interaction and engagement between
students and faculty, it's evident that, 70.5% of respondents answered "Yes," indicating a
positive perception of the interaction and engagement between students and faculty.25% of

respondents did not perceive a satisfactory level of interaction and engagement.
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Sample Form

a Alumini Feedback MSTM [ ¢ ® © o ¢ m : @

Questions  Responses @ Settings

44 responses Link to Sheets m

Accepting responses .

Summary Question Individual

solippuzha@gmail.com - < 44  of 44 s o

Responses cannot be edited

MSTM ARTS AND SCIENCE COLLEGE

Alumni Feedback Form

The dent's email (soll h l.com) was on submission of this form. o
Name * [
Prince

Close

Department *

@® English

O Bcom

(O Travel and Tourism
O 8BA

O Food Technology

N\ . 0

Academic Year *

O 20192020
O 20202021
O 20212022
® 20222023

O 20232024

1.How would you rate the support and guidance provided by faculty and staff during your time at *
college?

@ Excellent
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2. How did you rate the curriculum for your degree. *

@® Excellent

O Good

O Average

3. How would you describe your overall experience at MSTM Arts and Science College ? *

(® Excellent

O 6ood

O Average

4.How satisfied were you with the maintenance and cleanliness of the campus facilities? *

O Excellent
@ Good

O Average

5.How would you rate the technological infrastructure and resources available on campus *
(Computer, Wi-Fi, Online learning platform)?

O Excellent

® Good

O Average

6.How would you rate the variety and availability of extracurricular activities and clubs offered by the *
college during your time there?

@ Excellent

O Good

O Average

7.How would you rate the effectiveness of the colleges administrative staff in handling students %*
enquiries, concerns and administration processes?

@® Excellent

O Good
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8.How satisfied were you with the quality of teaching and instruction with in your department during *
college time?

@ Excellent
O Good

O Average

[crose]

9.How would you rate the level of interaction and engagement between students and faculty? *

O Excellent
® Good

9.How would you rate the level of interaction and engagement between students and faculty? *

O Excellent
@® Good

O Average

10 . Your suggestions or recomendations to enhance the overall experience of the college.

Good experience
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EMPLOYERS FEEDBACK

INTRODUCTION

Employer feedback is an essential component of any organization as it helps
employees understand their strengths and areas for improvement. Positive feedback from
employers can significantly impact employee morale, engagement, motivation, and
satisfaction. It plays a crucial role in guiding employees towards long-term success and

development within the company.

Positive feedback from employers is vital as it not only recognizes employees’ efforts
but also helps them grow and enhance their skills. By providing positive reinforcement,
recognition, and praise, employers can boost employee morale and productivity. This type of
feedback contributes to creating a supportive work environment where employees feel valued

and motivated to excel.

RECOMMENDATIONS

Based on the feedback received, it is highly recommended that the students should be
encouraged to be in open and regular communication throughout the campus and the college

should implement more language training programs to improve the English proficiency.



